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Communities 
leading support



How we’re 
going to use the 
time

§ Our common values and 
principles

§ Community Led Support – 
overview and benefits

§ KeyRing – overview and benefits

§ Questions, answers and 
discussion

§ Bridge building



Everyone has 
strengths

There is a wealth of support 
in communities

If we work 
together we are 

better

Too much paperwork 
is taking up time and 

energy
People want 

conversations

Friendships matter

Our common values and principles



Community Led Support 

§ A diverse network of shared learning across the UK 
now in its 9th year

§ National gatherings twice a year

§ Monthly online Core and Themed workshops 

§ Networking across all partners to explore challenges 
and share experiences and successes

§ Online forum for all network members

§ Network Groups around core themes meet every few 
months



Coproduction 
brings people 
and 
organisations 
together 
around a 
shared vision



There is a 
focus on ‘place’ 
and community 
and on the 
‘whole’ person



People can 
get support 
and advice 
easily, when 
they need it, so 
that crises are 
avoided



Support is 
strengths based, 
building 
independence, 
control and 
community 
connections



Bureaucracy is 
the absolute 
minimum it has 
to be



The system is 
responsive, 
proportionate 
and focused on 
outcomes



A different 
experience 
for people





Connection Community

Skills Independence



T H E  L I F E  I  W A N T  
T O  L E A D













And it’s not owned by staff



Get inspired
• Nesta’s - Playbook for People Power
• New Local - NHS and Local authority members and partners 
• Citizen Network
• The Value of Peer Support from Doncaster
• Nurture Development - about Asset Based Community 

Development
• LAC Network - What is Local Area Coordination? 
• KeyRing - Support Networks
• Camerados
• Community Reporter - Latest stories

https://media.nesta.org.uk/documents/Playbook_for_People_Power.pdf
https://www.newlocal.org.uk/network/our-members-and-partners/
https://citizen-network.org/
https://citizen-network.org/library/the-value-of-peer-support.html
https://www.nurturedevelopment.org/about-abcd/
https://www.nurturedevelopment.org/about-abcd/
https://lacnetwork.org/what-is-local-area-coordination/
https://www.keyring.org/support-services/support-networks
https://camerados.org/


Action 

Network

New explorers Welcome

https://actionnetwork.org/groups/connecting-community-and-services
https://actionnetwork.org/groups/connecting-community-and-services
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